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ABSTRAK 
 
Pajak adalah pendapatan utama negara yang berperan 
penting dalam membiayai jalannya rumah tangga negara. Oleh 
karena itu kemauan membayar pajak wajib pajak adalah faktor 
penting yang mempengaruhi keberhasilan penghimpunan dana pajak. 
Jumlah wajib pajak orang pribadi yang cukup besar ditambah dengan 
sistem perpajakan berupa self assessment system membuat semakin 
besarnya wajib pajak orang pribadi yang lolos dari tanggung jawab 
perpajakannya. Self assessment system adalah sistem perpajakan 
yang menuntut kemandirian wajib pajak dalam menghitung, 
membayar, dan melaporkan sendiri kewajiban perpajakannya.  
Beberapa faktor yang mempengaruhi kemauan wajib pajak 
yang digunakan dalam penlitian ini, yaitu kesadaran membayar 
pajak, pengetahuan dan pemahaman peraturan perpajakan, persepsi 
atas efektifitas sistem perpajakan, dan tingkat kepercayaan 
penegakan hukum perpajakan. Variabel ini mengacu pada penelitian 
terdahulu yang hasilnya cukup berpengaruh pada kemauan 
membayar pajak wajib pajak orang pribadi. Data penelitian diperoleh 
melalui kuesioner. Objek penelitian adalah wajib pajak orang pribadi 
yang melakukan kegiatan usaha perdagangan di Pasar Kembang 
Jepun Surabaya. Dari 100 kuesioner yang dibagikan, terkumpul 72 
kuesioner yang valid dan dapat diolah. Hasil pengujian menyatakan 
secara simultan kesadaran membayar pajak, pengetahuan dan 
pemahaman peraturan perpajakan, persepsi atas efektifitas sistem 
perpajakan, dan tingkat kepercayaan penegakan hukum perpajakan 
berpengaruh pada kemauan membayar pajak, namun uji t 
menyatakan pengetahuan dan pemahaman peraturan perpajakan dan 
persepsi atas efektifitas sistem perpajakan berpengaruh positif 
terhadap kemauan membayar pajak sedang kesadaran membayar 
pajak dan tingkat kepercayaan penegakan hukum perpajakan tidak 
berpengaruh pada kemauan membayar pajak wajib pajak orang 
pribadi. 
 
Kata kunci: kesadaran membayar pajak, pengetahuan dan 
pemahaman peraturan perpajakan, persepsi atas efektifitas sistem 
perpajakan, tingkat kepercayaan penegakan hukum perpajakan, 
kemauan membayar pajak 
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ABSTRACT 
 
One of the main income of country is tax which plays role 
to fund country expenditure. The willingness to pay taxes is one of 
critical factor that influence the success of tax collection within 
country. The large sum of personal tax payer and taxation 
assessment system which is self-assessment system make personal tax 
payer can avoid their obligation to pay their tax. Self-assessment 
system is a taxation system that demand tax payer counts, pays, and 
report their tax obligation by themselves.  
Several factors that relate to personal tax payer willingness 
to pay taxes that has been used in this research are pay taxes 
awareness, knowledge and understanding of tax rules, perception of 
taxation system effectiveness, and level of confidence of tax law 
enforcement. These variables is based on former research which 
show that these variables related to personal tax payer willingness to 
pay taxes. Data for this research has been obtained through 
questionnaires. Object for this research is personal tax payer that 
have their trading business in Kembang Jepun Market Surabaya. 
One hundred questionnaires have been distributed and 72 
questionnaire is valid and could be analyze. Result of simultaneous 
test show that pay taxes awareness, knowledge and understanding of 
tax rules, perception of taxation system effectiveness, and level of 
confidence of tax law enforcement is related to personal tax payer 
willingness to pay taxes. T test result is knowledge and 
understanding of tax rules and perception of taxation system 
effectiveness have positive association to personal tax payer 
willingness to pay. Another T test result is pay taxes awareness and 
level of confidence of tax law enforcement is not related to 
willingness to pay taxes of personal tax payer. 
  
Keywords : pay taxes awareness, knowledge and understanding of 
tax rules, perception of taxation system effectiveness, level of 
confidence of tax law enforcement, willingness to pay taxes. 
  
 
